
Settlement of claims of 
deceased depositors

survivor(s)/nominee/legal heir(s) of deceased depositors. The policy is based on the recommendations 
from Reserve Bank of India.

The policy details the process followed by the bank on payment of clear balance to the nominee/claimant/
survivor on receiving information on the death of account holder(s).

Deposit Accounts

1. Individual Accounts (Single Ownership Accounts)

1.1 Accounts with Nomination

Balance outstanding in the account of the deceased will be made to the nominee on submission of his/her 
identity and proof of death of depositor.

1.2 Accounts without Nomination

The balance outstanding will be paid to the legal heirs (or any one of them as mandated by all of the legal 

2. Either or Survivor Account

2.1 Accounts with Nomination

a) In the event of death of one (or more but not all) of the depositors, the balance outstanding will be paid 

Single Account, Survivor being the sole holder

b) In the event of death of both/all the joint depositors, the balance outstanding will be paid to the 

2.2 Accounts without Nomination

a) In the event of death of one (or more but not all) of the depositors, the balance outstanding will be paid 

b) In the event of death of both/all the joint depositors, the balance outstanding will be paid jointly to the 

and proof of death of depositors.



3. Joint Account (Held In Both Names)

3.1 Accounts with Nomination

a) In the event of death of one (or more but not all) of the joint account holders, the balance outstanding 
will be paid jointly to survivor(s) and the legal heirs of the deceased joint account holder (or any of them 

and proof of the death of the depositors.

b) In the event of death of both / all joint account holders, the balance outstanding at the time of death of 

3.2 Accounts without Nomination

a) In the event of death of one (or more but not all) of the joint account holders, the amount outstanding 
will be paid jointly to survivor(s) and the legal heirs of the deceased account holder (or any one of them as 

proof of death of depositor.

b) In the event of death of both/ all joint account holders, the balance outstanding will be paid jointly to 
the legal heir(s) of all the deceased depositors (or any of them as mandated by all the legal heirs) on 

4. Settlement of Claims & Operational Instructions – Deposit Accounts

4.1 Accounts with Nomination 
   
Account Name Operational Instructions Nominee Situation What is to be done

A Self X X dies A can change the nominee

A Self X A dies X will receive the outstanding

A,B Either or Survivor X A dies Balance outstanding will be payable to B

A,B Either or Survivor X B dies Balance outstanding will be payable to A

A,B Either or Survivor X A&B dies X will receive the outstanding

A,B Jointly X A dies Payable to B & legal heirs of A jointly

A,B Jointly X B dies Payable to A & legal heirs of B jointly

A,B Jointly X A&B dies Payable to X



4.2 Accounts without Nomination

Account Name Operational Instructions Situation What is to be done

A Self A dies Outstanding will be payable to the legal heirs or any one 
of them mandated by all the legal heirs

A,B Either or Survivor A dies Balance outstanding will be payable to B

A,B Either or Survivor B dies Balance outstanding will be payable to A

A,B Either or Survivor A&B dies Jointly payable to legal heirs of A&B (or any of them 
mandated by all legal heirs)

A,B Jointly A dies Jointly payable to B & to legal heirs of A (or any of them 
mandated by all legal heirs)

A,B Jointly B dies Jointly payable to A & to legal heirs of B (or any of them 
mandated by all legal heirs)

A,B Jointly A&B dies Jointly payable to legal heirs of A&B (or any of them 
mandated by all legal heirs)



Application for Deceased Claim
(To be used when account has nomination or is a joint account with survivor clause)

_______________________
_______________________
_______________________

Re: Deceased Account
Late Shri/Smt ………………… 
Account No (s) ……………….…

______________________________________________________________________________

A. In case of Nomination

B. In the case of joint account



Application for deceased claim
(To be used for cases other than nomination/joint account with survivor clause)

_______________________
_______________________
_______________________

______________________________________________________________________________
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Signatures(s) of deponents. (claimants) 
Signature of Witness



Receipt

 ________________________

________________________ dated ________________________ 

________________________ ________________________

Declaration in case funds are settled in favour of a Minor
________________________

________________________
________________________ dated ________________________
________________________
________________________ of Late ________________________



• 

• 

• The Class-II

• 

• 

Christian
• 

• 

• 

• 

Mohammedan

Sunni law
Sharers



distant kindred
Shia law

Minor’s Interest and Guardianship
• 

• 

• 

i) Hindus



ii) Muslims

iii) Christians

******


